
State of Utah
Information Technology Services

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004

* Ticket Manager
** Ticket Manager as designated

Dave FletcherDave FletcherDave FletcherDave FletcherDave Fletcher
Acting Director

Ken ElliottKen ElliottKen ElliottKen ElliottKen Elliott
Deputy Director

Michelle BakshMichelle BakshMichelle BakshMichelle BakshMichelle Baksh
  Training Coordinator
Arlene MartinezArlene MartinezArlene MartinezArlene MartinezArlene Martinez
  HR Technician

Bob WBob WBob WBob WBob Woolleyoolleyoolleyoolleyoolley
Chief Technologist &

Strategic Planner

Frank StehnoFrank StehnoFrank StehnoFrank StehnoFrank Stehno
Technical Writer

PPPPPamela Greensponamela Greensponamela Greensponamela Greensponamela Greenspon
Administrative Assistant

Kathleen AbbottKathleen AbbottKathleen AbbottKathleen AbbottKathleen Abbott
 Admin Secretary

Sara HuffSara HuffSara HuffSara HuffSara Huff
Office Technician

Sharon ThomasSharon ThomasSharon ThomasSharon ThomasSharon Thomas
Secretary

PPPPPat Budgeat Budgeat Budgeat Budgeat Budge
Secretary

Michael AllredMichael AllredMichael AllredMichael AllredMichael Allred
Security Office

Rick GeeRick GeeRick GeeRick GeeRick Gee
          Lead DP Sec Spec
Sue Giatras*Sue Giatras*Sue Giatras*Sue Giatras*Sue Giatras*

DP Security Spec
Bart GrantBart GrantBart GrantBart GrantBart Grant

DP Security Spec
Jerri Howard*Jerri Howard*Jerri Howard*Jerri Howard*Jerri Howard*

DP Security Spec
John MaloufJohn MaloufJohn MaloufJohn MaloufJohn Malouf

DP Security Spec

Directors & Managers

Darcie TDarcie TDarcie TDarcie TDarcie Trimblerimblerimblerimblerimble
Application & Platform

Engineering

Clair ChristensenClair ChristensenClair ChristensenClair ChristensenClair Christensen
 CICS/Sys Engineering
Kerry HuntingtonKerry HuntingtonKerry HuntingtonKerry HuntingtonKerry Huntington

Web App Development
Darrus McBrideDarrus McBrideDarrus McBrideDarrus McBrideDarrus McBride
   Authentication Directory Svcs
Dean ZumbrunnenDean ZumbrunnenDean ZumbrunnenDean ZumbrunnenDean Zumbrunnen

DB/ Web App Support
TTTTTestingestingestingestingesting

Norm JohnsonNorm JohnsonNorm JohnsonNorm JohnsonNorm Johnson
CRM/Product & Project

Management

VVVVVacantacantacantacantacant
Network Engineering

Deb BuckwayDeb BuckwayDeb BuckwayDeb BuckwayDeb Buckway
Telephone Services

LLLLLoren Casterlineoren Casterlineoren Casterlineoren Casterlineoren Casterline
Wiring & PBX

Doug ChandlerDoug ChandlerDoug ChandlerDoug ChandlerDoug Chandler
Wireless Operations

Gary JohnsonGary JohnsonGary JohnsonGary JohnsonGary Johnson
PBX Technicians

David LeeDavid LeeDavid LeeDavid LeeDavid Lee
Network Planning

Dennis GorehamDennis GorehamDennis GorehamDennis GorehamDennis Goreham
AGRC

Mark StrebelMark StrebelMark StrebelMark StrebelMark Strebel
  Assistant Manager
PPPPPaul Kroffaul Kroffaul Kroffaul Kroffaul Kroff
 Billing & Receivables

Brian SpencerBrian SpencerBrian SpencerBrian SpencerBrian Spencer
Finance

Ken MarchKen MarchKen MarchKen MarchKen March
Client Services

VVVVVal Danklefal Danklefal Danklefal Danklefal Danklef
Provo Regional Ctr

WWWWWanda Wintleanda Wintleanda Wintleanda Wintleanda Wintle
Ogden Regional Ctr

Agency LAN SupportAgency LAN SupportAgency LAN SupportAgency LAN SupportAgency LAN Support

Gene PuckettGene PuckettGene PuckettGene PuckettGene Puckett
Customer Support

Customer Relation-Customer Relation-Customer Relation-Customer Relation-Customer Relation-
ship Managersship Managersship Managersship Managersship Managers

 Product Managers Product Managers Product Managers Product Managers Product Managers
 Project Managers Project Managers Project Managers Project Managers Project Managers

Dawn WDawn WDawn WDawn WDawn Waymentaymentaymentaymentayment
  Help Desk

Jim CalawayJim CalawayJim CalawayJim CalawayJim Calaway
Operations

Marsha DotsonMarsha DotsonMarsha DotsonMarsha DotsonMarsha Dotson
Assistant Operations

Manager
Ernie ChidesterErnie ChidesterErnie ChidesterErnie ChidesterErnie Chidester

Special Projects
Dan GallegosDan GallegosDan GallegosDan GallegosDan Gallegos

Data Centers, NOC,
Mainframe

Ticket ManagersTicket ManagersTicket ManagersTicket ManagersTicket Managers
Service Escalation Matrix
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Finance

Dennis RichardsonDennis RichardsonDennis RichardsonDennis RichardsonDennis Richardson
  Product Controller
Irene DavisIrene DavisIrene DavisIrene DavisIrene Davis

Accounting Tech
Barbara FramptonBarbara FramptonBarbara FramptonBarbara FramptonBarbara Frampton

Accounts Payable
Connie GinesConnie GinesConnie GinesConnie GinesConnie Gines

Accounts Payable
Evelyn GruterEvelyn GruterEvelyn GruterEvelyn GruterEvelyn Gruter

Accountant
Misikei WMisikei WMisikei WMisikei WMisikei Wong*ong*ong*ong*ong*

Accountant
Steve MillerSteve MillerSteve MillerSteve MillerSteve Miller
  Product Controller

Mark StrebelMark StrebelMark StrebelMark StrebelMark Strebel
Assistant Manager

PPPPPaul Kroffaul Kroffaul Kroffaul Kroffaul Kroff
Billing & Receivables

Barbara MondayBarbara MondayBarbara MondayBarbara MondayBarbara Monday
Accounts Receivable

David StrongDavid StrongDavid StrongDavid StrongDavid Strong
  Product Controller

Vicki BoerVicki BoerVicki BoerVicki BoerVicki Boer
Customer Service Rep

Elaine OaksElaine OaksElaine OaksElaine OaksElaine Oaks
Contract Analyst

TTTTTed Wed Wed Wed Wed Wallaceallaceallaceallaceallace
Contract Analyst

PPPPPat Zancanellaat Zancanellaat Zancanellaat Zancanellaat Zancanella
Accounting Tech

Brian SpencerBrian SpencerBrian SpencerBrian SpencerBrian Spencer
Section Manager
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Darcie TDarcie TDarcie TDarcie TDarcie Trimblerimblerimblerimblerimble
Section Manager

Application & Platform Engineering

Dan CookDan CookDan CookDan CookDan Cook
  Programmer Analyst
Mark GundersonMark GundersonMark GundersonMark GundersonMark Gunderson

Database Analyst
Glenda HudgensGlenda HudgensGlenda HudgensGlenda HudgensGlenda Hudgens

Database Analyst
I Ching LinI Ching LinI Ching LinI Ching LinI Ching Lin

Database Analyst
Mark NielsenMark NielsenMark NielsenMark NielsenMark Nielsen

Database Analyst
Sandy SheppickSandy SheppickSandy SheppickSandy SheppickSandy Sheppick

Database Analyst
Vicki StokesVicki StokesVicki StokesVicki StokesVicki Stokes

Database Analyst
Brian TBrian TBrian TBrian TBrian Triptowriptowriptowriptowriptow

Database Analyst

Clair ChristensenClair ChristensenClair ChristensenClair ChristensenClair Christensen
CICS/ Sys Eng

Manager

LLLLLou Fou Fou Fou Fou Fischerischerischerischerischer
Systems Programmer

Dennis Hansen*Dennis Hansen*Dennis Hansen*Dennis Hansen*Dennis Hansen*
Systems Programmer

DJ IsomDJ IsomDJ IsomDJ IsomDJ Isom
Systems Programmer

Dave JeffsDave JeffsDave JeffsDave JeffsDave Jeffs
Systems Programmer

Michael KnorrMichael KnorrMichael KnorrMichael KnorrMichael Knorr
Programmer Analyst

Beth MaggioBeth MaggioBeth MaggioBeth MaggioBeth Maggio
Programmer Analyst

John MarslenderJohn MarslenderJohn MarslenderJohn MarslenderJohn Marslender
Systems Programmer

TTTTTed Misiaked Misiaked Misiaked Misiaked Misiak
Database Analyst

Greg ShoopGreg ShoopGreg ShoopGreg ShoopGreg Shoop
Systems Programmer

TTTTTed Smithed Smithed Smithed Smithed Smith
Programmer Analyst

Steve StalterSteve StalterSteve StalterSteve StalterSteve Stalter
Senior Web Designer

PPPPPam Beacham Beacham Beacham Beacham Beach
Web Designer

TTTTTerry Daviserry Daviserry Daviserry Daviserry Davis
Web Designer

Gilbert JorgensenGilbert JorgensenGilbert JorgensenGilbert JorgensenGilbert Jorgensen
Data Sec Spec

Joe LearyJoe LearyJoe LearyJoe LearyJoe Leary
Web Designer

Hung NguyenHung NguyenHung NguyenHung NguyenHung Nguyen
Web Designer

Doug RoyDoug RoyDoug RoyDoug RoyDoug Roy
Web Designer

Marc WMarc WMarc WMarc WMarc Wadeadeadeadeade
Web Designer

KKKKKerry Huntingtonerry Huntingtonerry Huntingtonerry Huntingtonerry Huntington
Web App Development

Manager

Jasmine AgenaJasmine AgenaJasmine AgenaJasmine AgenaJasmine Agena
Programmer Analyst

Byron BillsByron BillsByron BillsByron BillsByron Bills
Database Analyst

John BrackenJohn BrackenJohn BrackenJohn BrackenJohn Bracken
Programmer Analyst

Kathi Ercanbrack*Kathi Ercanbrack*Kathi Ercanbrack*Kathi Ercanbrack*Kathi Ercanbrack*
Remedy Administrator

Sam HowlettSam HowlettSam HowlettSam HowlettSam Howlett
Programmer Analyst

KKKKKurt Kurt Kurt Kurt Kurt Kamerathamerathamerathamerathamerath
Programmer Analyst

Mike MurphyMike MurphyMike MurphyMike MurphyMike Murphy
Programmer Analyst

Jodie OkumuraJodie OkumuraJodie OkumuraJodie OkumuraJodie Okumura
Programmer Analyst

James StevensonJames StevensonJames StevensonJames StevensonJames Stevenson
Programmer Analyst

David YDavid YDavid YDavid YDavid Yearsleyearsleyearsleyearsleyearsley
Programmer Analyst

Darrus McBrideDarrus McBrideDarrus McBrideDarrus McBrideDarrus McBride
Authentication & Directory Svcs

Manager

Carol AutryCarol AutryCarol AutryCarol AutryCarol Autry
Programmer Analyst

Dale HicksDale HicksDale HicksDale HicksDale Hicks
Web App Dev

Doug LawDoug LawDoug LawDoug LawDoug Law
Web Application Dev.

David RomneyDavid RomneyDavid RomneyDavid RomneyDavid Romney
Web Application Dev.

Branden Thomas*Branden Thomas*Branden Thomas*Branden Thomas*Branden Thomas*
Programmer Analyst

Dean ZumbrunnenDean ZumbrunnenDean ZumbrunnenDean ZumbrunnenDean Zumbrunnen
DB/ Web App Support

Manager

Rose CordovaRose CordovaRose CordovaRose CordovaRose Cordova
Quality Assurance

TTTTTerry Millserry Millserry Millserry Millserry Mills
Systems Programmer

Mike MowerMike MowerMike MowerMike MowerMike Mower
Sys Programmer

TTTTTestingestingestingestingesting
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Automated Geographic Reference Center

Dennis GorehamDennis GorehamDennis GorehamDennis GorehamDennis Goreham
Section Manager

Barry BiedigerBarry BiedigerBarry BiedigerBarry BiedigerBarry Biediger
Tech Support Specialist

Cindy Clark*Cindy Clark*Cindy Clark*Cindy Clark*Cindy Clark*
Tech Support Specialist

Gordon DouglassGordon DouglassGordon DouglassGordon DouglassGordon Douglass
Tech Support Specialist

Michael FMichael FMichael FMichael FMichael Foulgeroulgeroulgeroulgeroulger
Tech Support Specialist

Bert GranbergBert GranbergBert GranbergBert GranbergBert Granberg
Tech Support Specialist

Kelly GreenKelly GreenKelly GreenKelly GreenKelly Green
Tech Support Specialist

Rick KelsonRick KelsonRick KelsonRick KelsonRick Kelson
Tech Support Specialist

Bob NagelBob NagelBob NagelBob NagelBob Nagel
Tech Support Specialist

Matt PMatt PMatt PMatt PMatt Peterseterseterseterseters
Information Analyst
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Client Services

Ken MarchKen MarchKen MarchKen MarchKen March
Section Manager

VVVVVal Danklef*al Danklef*al Danklef*al Danklef*al Danklef*
Provo Regional Center

John DonaldsonJohn DonaldsonJohn DonaldsonJohn DonaldsonJohn Donaldson
Technical Support

PPPPPaul Paul Paul Paul Paul Petersenetersenetersenetersenetersen
Technical Support

Jeremy StandifirdJeremy StandifirdJeremy StandifirdJeremy StandifirdJeremy Standifird
Technical Support

Brian Bintz*Brian Bintz*Brian Bintz*Brian Bintz*Brian Bintz*
LAN Admin Specialist

Eva CornishEva CornishEva CornishEva CornishEva Cornish
LAN Admin Specialist

TTTTTracy Gobleracy Gobleracy Gobleracy Gobleracy Goble
LAN Admin Specialist

Cindy HardmanCindy HardmanCindy HardmanCindy HardmanCindy Hardman
LAN Admin Specialist

Danielle HoodDanielle HoodDanielle HoodDanielle HoodDanielle Hood
LAN Admin Specialist

Sarah JohnsonSarah JohnsonSarah JohnsonSarah JohnsonSarah Johnson
Tech Support Specialist

Linda Morgan*Linda Morgan*Linda Morgan*Linda Morgan*Linda Morgan*
LAN Admin Specialist

PPPPPeter Mussereter Mussereter Mussereter Mussereter Musser
LAN Admin Specialist

Curtis PCurtis PCurtis PCurtis PCurtis Parkerarkerarkerarkerarker
LAN Admin Specialist

Lisa SatoLisa SatoLisa SatoLisa SatoLisa Sato
LAN Admin Specialist

Rod TRod TRod TRod TRod Tuckeruckeruckeruckerucker
LAN Admin Specialist

Tina WTina WTina WTina WTina Westestestestest
LAN Admin Specialist

Scott WScott WScott WScott WScott Wunderlichunderlichunderlichunderlichunderlich
LAN Admin Specialist

Ruston McKRuston McKRuston McKRuston McKRuston McKayayayayay
Technical Support

Kim RatushniakKim RatushniakKim RatushniakKim RatushniakKim Ratushniak
Technical Support

KKKKKelly Welly Welly Welly Welly Warrenarrenarrenarrenarren
Technical Support

WWWWWanda Wintle*anda Wintle*anda Wintle*anda Wintle*anda Wintle*
Ogden Regional Center

Agency LANAgency LANAgency LANAgency LANAgency LAN
SupportSupportSupportSupportSupport
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VVVVVacantacantacantacantacant
Section Manager

Network Engineering
(Page One)

Deb BuckwayDeb BuckwayDeb BuckwayDeb BuckwayDeb Buckway
Telephone Support

Services**

Voice/Data
Install & Repair

WAN
Install & Repair

T ArtisT ArtisT ArtisT ArtisT Artis
Telecomm Installer

Rigby CroslandRigby CroslandRigby CroslandRigby CroslandRigby Crosland
Warehouse

Mike JohnsonMike JohnsonMike JohnsonMike JohnsonMike Johnson
Telecomm Installer

Rich MorseRich MorseRich MorseRich MorseRich Morse
Telecomm Installer

Sal PinaSal PinaSal PinaSal PinaSal Pina
Telecomm Installer

John RobinsonJohn RobinsonJohn RobinsonJohn RobinsonJohn Robinson
Telecomm Installer

Art ScottArt ScottArt ScottArt ScottArt Scott
Telecomm Installer

Mark ThomasMark ThomasMark ThomasMark ThomasMark Thomas
Telecomm Installer

Greg BlessingGreg BlessingGreg BlessingGreg BlessingGreg Blessing
Computer Network

Bill SipesBill SipesBill SipesBill SipesBill Sipes
Comp NW Comm Spec

Craig ThompsonCraig ThompsonCraig ThompsonCraig ThompsonCraig Thompson
Computer Network

David LeeDavid LeeDavid LeeDavid LeeDavid Lee
Network Planning**

Sherm ClowSherm ClowSherm ClowSherm ClowSherm Clow
SR NW Comm Spec

Richard EricksonRichard EricksonRichard EricksonRichard EricksonRichard Erickson
SR NW Comm Spec

Gary EubanksGary EubanksGary EubanksGary EubanksGary Eubanks
SR NW Comm Spec

Brenda HulphersBrenda HulphersBrenda HulphersBrenda HulphersBrenda Hulphers
SR NW Comm Spec

Annette MadridAnnette MadridAnnette MadridAnnette MadridAnnette Madrid
Telecomm Spec

Harry MingoHarry MingoHarry MingoHarry MingoHarry Mingo
SR NW Comm Spec

Don PDon PDon PDon PDon Pattersonattersonattersonattersonatterson
Telecomm Spec

Scott PScott PScott PScott PScott Petersonetersonetersonetersoneterson
SR NW Comm Spec

Jenny ReynoldsJenny ReynoldsJenny ReynoldsJenny ReynoldsJenny Reynolds
  Telecomm Spec
WWWWWalter Rodriguezalter Rodriguezalter Rodriguezalter Rodriguezalter Rodriguez

SR NW Comm Spec
Bill SohaBill SohaBill SohaBill SohaBill Soha

Telecomm Spec
John StuckiJohn StuckiJohn StuckiJohn StuckiJohn Stucki

Strategic NW Planner
Bill TheelBill TheelBill TheelBill TheelBill Theel

SR NW Comm Spec

LLLLLoren Casterlineoren Casterlineoren Casterlineoren Casterlineoren Casterline
Wiring & Telephone

Support**

Gordon GrahamGordon GrahamGordon GrahamGordon GrahamGordon Graham
Cable Design Spec

Gus LGus LGus LGus LGus Lewisewisewisewisewis
Cable Design Spec

See next pageSee next pageSee next pageSee next pageSee next page

Doug ChandlerDoug ChandlerDoug ChandlerDoug ChandlerDoug Chandler
Wireless Services**

Gary JohnsonGary JohnsonGary JohnsonGary JohnsonGary Johnson
PBX Technicians**

Gail ChristiansenGail ChristiansenGail ChristiansenGail ChristiansenGail Christiansen
Comm Tech

Kelly JohnsonKelly JohnsonKelly JohnsonKelly JohnsonKelly Johnson
Computer Ops Tech

Annette NielsenAnnette NielsenAnnette NielsenAnnette NielsenAnnette Nielsen
Comm Tech

Julie SabatoJulie SabatoJulie SabatoJulie SabatoJulie Sabato
Comm Tech

Lois SchowLois SchowLois SchowLois SchowLois Schow
Voice Systems Spec
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VVVVVacantacantacantacantacant
Section Manager

Doug ChandlerDoug ChandlerDoug ChandlerDoug ChandlerDoug Chandler
Wireless Services

Network Engineering
(Page Two)

SLC Radio Shop
Repairs

Gordy ColesGordy ColesGordy ColesGordy ColesGordy Coles
Radio Engineer

Steve McKendrickSteve McKendrickSteve McKendrickSteve McKendrickSteve McKendrick

Site Maintenance

Floyd RitterFloyd RitterFloyd RitterFloyd RitterFloyd Ritter
SR NW Comm Spec

Boyd WBoyd WBoyd WBoyd WBoyd Webbebbebbebbebb
   Comm Site Planner

Wireless Design
Field

Engineering

Harold ClementsHarold ClementsHarold ClementsHarold ClementsHarold Clements
Radio Engineer/Ogden

Omar IssaOmar IssaOmar IssaOmar IssaOmar Issa
Field Engineer/Richfield

Allan OrtonAllan OrtonAllan OrtonAllan OrtonAllan Orton
Field Engineer/Price

TTTTTrevor Prevor Prevor Prevor Prevor Pollockollockollockollockollock
Telecomm Tech/Cedar

Jeff StorkJeff StorkJeff StorkJeff StorkJeff Stork
Radio Engineer/Ogden

Installs

Michael BrightMichael BrightMichael BrightMichael BrightMichael Bright
J Electronics Specialist

Michael LindquistMichael LindquistMichael LindquistMichael LindquistMichael Lindquist
J Electronics Specialist

Kirk RogersKirk RogersKirk RogersKirk RogersKirk Rogers
J Electronics Specialist

David ChiodoDavid ChiodoDavid ChiodoDavid ChiodoDavid Chiodo
  J Electronics Specialist

Microwave
Systems

Neil BauerNeil BauerNeil BauerNeil BauerNeil Bauer
Microwave Eng/N Utah

PPPPPaul Gustinaul Gustinaul Gustinaul Gustinaul Gustin
Microwave Eng/E Utah

Al HiggsAl HiggsAl HiggsAl HiggsAl Higgs
Microwave Eng/S Utah

Derol SimkinsDerol SimkinsDerol SimkinsDerol SimkinsDerol Simkins
Microwave Eng/SLC

Radar
Repair

TTTTTravis Sylvesterravis Sylvesterravis Sylvesterravis Sylvesterravis Sylvester
Radio Engineer

Jana GunnellJana GunnellJana GunnellJana GunnellJana Gunnell
Accounting Tech
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Network Operations
Jim CalawayJim CalawayJim CalawayJim CalawayJim Calaway

Section Manager

Kathy GuthrieKathy GuthrieKathy GuthrieKathy GuthrieKathy Guthrie
Programmer Analyst

Kelley GreenKelley GreenKelley GreenKelley GreenKelley Green
Comp Ctr PlanSpec

Linda HullLinda HullLinda HullLinda HullLinda Hull
Storage Mgmt Spec

Erwin JolleyErwin JolleyErwin JolleyErwin JolleyErwin Jolley
Storage Mgmt Spec

Jane WJane WJane WJane WJane Walkeralkeralkeralkeralker
Programmer Analyst

Marsha DotsonMarsha DotsonMarsha DotsonMarsha DotsonMarsha Dotson
Assistant Manager

Dave ErcanbrackDave ErcanbrackDave ErcanbrackDave ErcanbrackDave Ercanbrack
Operations Support

Gabe HammondGabe HammondGabe HammondGabe HammondGabe Hammond
NT SysAdmin

TTTTTony Hancockony Hancockony Hancockony Hancockony Hancock
Operations Support

Jimmie HawsJimmie HawsJimmie HawsJimmie HawsJimmie Haws
Operations Support

Dick HillDick HillDick HillDick HillDick Hill
LAN Admin. Spec.

John KaneJohn KaneJohn KaneJohn KaneJohn Kane
LAN Admin Spec

Ken KelleyKen KelleyKen KelleyKen KelleyKen Kelley
Operations Support

Lisa MayLisa MayLisa MayLisa MayLisa May
Operations Support

Mike MinerMike MinerMike MinerMike MinerMike Miner
Open Systems

Ben OlschewskiBen OlschewskiBen OlschewskiBen OlschewskiBen Olschewski
LAN Administrator

KKKKKathy Pathy Pathy Pathy Pathy Parkinsonarkinsonarkinsonarkinsonarkinson
Computer Operator

Ellis WEllis WEllis WEllis WEllis Woodoodoodoodood
LAN Admin Spec

Storage Services**Systems Operations**

Dan GallegosDan GallegosDan GallegosDan GallegosDan Gallegos
Data Centers, NOC,

Mainframe

Jim BrownJim BrownJim BrownJim BrownJim Brown
   Storage Mgmt Spec
Forrest NielsonForrest NielsonForrest NielsonForrest NielsonForrest Nielson

Programmer Analyst
Jordan YJordan YJordan YJordan YJordan Yuuuuu

Programmer Analyst

S H A P ES H A P ES H A P ES H A P ES H A P E
Software-Hardware

Performance Engineering

Brad OnnenBrad OnnenBrad OnnenBrad OnnenBrad Onnen
Computer Operator

Michael SmithMichael SmithMichael SmithMichael SmithMichael Smith
Computer Operator

Loren MortensenLoren MortensenLoren MortensenLoren MortensenLoren Mortensen
Richfield Data Center

Carol AndersonCarol AndersonCarol AndersonCarol AndersonCarol Anderson
Computer Operator

PPPPPaul Arthuraul Arthuraul Arthuraul Arthuraul Arthur
Computer Operator

Kristi BehuninKristi BehuninKristi BehuninKristi BehuninKristi Behunin
Computer Operator

Larry CastletonLarry CastletonLarry CastletonLarry CastletonLarry Castleton
Computer Operator

Raphael CordrayRaphael CordrayRaphael CordrayRaphael CordrayRaphael Cordray
Computer Operator

TTTTTravis Downieravis Downieravis Downieravis Downieravis Downie
Computer Operator

Ben GridleyBen GridleyBen GridleyBen GridleyBen Gridley
Computer Operator

Dellane JessopDellane JessopDellane JessopDellane JessopDellane Jessop
Computer Operator

Gordon MeyerGordon MeyerGordon MeyerGordon MeyerGordon Meyer
Computer Operator

Lehi MillsLehi MillsLehi MillsLehi MillsLehi Mills
Computer Operator

Doug MunsonDoug MunsonDoug MunsonDoug MunsonDoug Munson
Computer Operator

Robert OliverRobert OliverRobert OliverRobert OliverRobert Oliver
Computer Operator

Gerard RussellGerard RussellGerard RussellGerard RussellGerard Russell
Computer Operator

Casey WCasey WCasey WCasey WCasey Wardleardleardleardleardle
Computer Operator

Darren WDarren WDarren WDarren WDarren Waymentaymentaymentaymentayment
Computer Operator

Mainframe Operations**

Jim BantaJim BantaJim BantaJim BantaJim Banta
Comp NW Comm Spec

Rick BarkerRick BarkerRick BarkerRick BarkerRick Barker
Comp NW Comm Spec

Dave BodilyDave BodilyDave BodilyDave BodilyDave Bodily
Comp NW Comm Spec

Mitch HoodMitch HoodMitch HoodMitch HoodMitch Hood
Comp NW Comm Spec

Dean LarsenDean LarsenDean LarsenDean LarsenDean Larsen
Sr. NW Com Spec

Charmaine MalanCharmaine MalanCharmaine MalanCharmaine MalanCharmaine Malan
Sr. NW Com Spec

Kim OlsonKim OlsonKim OlsonKim OlsonKim Olson
Comp NW Comm Spec

NW Operations
Center**

Ernie ChidesterErnie ChidesterErnie ChidesterErnie ChidesterErnie Chidester
Special Projects



State of Utah
Information Technology Services

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004

* Ticket Manager
** Ticket Manager as designated

Norm JohnsonNorm JohnsonNorm JohnsonNorm JohnsonNorm Johnson
Section Manager

Customer & Product Services

Customer Relationship
Management

Brett ShawBrett ShawBrett ShawBrett ShawBrett Shaw
   Lead CRM
PPPPPat Craggsat Craggsat Craggsat Craggsat Craggs

CRM
Richard GowansRichard GowansRichard GowansRichard GowansRichard Gowans

CRM
John LeskoJohn LeskoJohn LeskoJohn LeskoJohn Lesko

CRM

Product
Management

Project
Management

Matt FreestoneMatt FreestoneMatt FreestoneMatt FreestoneMatt Freestone
Lead Product Manager

Nancy McConnellNancy McConnellNancy McConnellNancy McConnellNancy McConnell
Product Manager

Linda SchieleLinda SchieleLinda SchieleLinda SchieleLinda Schiele
Product Manager

Rob MorrillRob MorrillRob MorrillRob MorrillRob Morrill
  Lead Project Manager
Gerald SatterleeGerald SatterleeGerald SatterleeGerald SatterleeGerald Satterlee
  Project Manager
PPPPPete Ziakasete Ziakasete Ziakasete Ziakasete Ziakas
  Project Manager
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Gene PuckettGene PuckettGene PuckettGene PuckettGene Puckett
Section Manager

Customer Support

Spencer BlodgettSpencer BlodgettSpencer BlodgettSpencer BlodgettSpencer Blodgett
          Customer Service Rep
Karen ColbertKaren ColbertKaren ColbertKaren ColbertKaren Colbert

Customer Service Rep
Romanza HamblinRomanza HamblinRomanza HamblinRomanza HamblinRomanza Hamblin

Customer Service Rep
Rosalind JamesonRosalind JamesonRosalind JamesonRosalind JamesonRosalind Jameson

Customer Service Rep

Order Writers Dawn WDawn WDawn WDawn WDawn Waymentaymentaymentaymentayment
Help Desk

Gene BlundellGene BlundellGene BlundellGene BlundellGene Blundell
Customer Service Rep

Eileen DubachEileen DubachEileen DubachEileen DubachEileen Dubach
Customer Service Rep

LLLLLaura Hathawayaura Hathawayaura Hathawayaura Hathawayaura Hathaway
Telephone Operator

Myrna NeeleyMyrna NeeleyMyrna NeeleyMyrna NeeleyMyrna Neeley
Customer Service Rep

Renae SmithRenae SmithRenae SmithRenae SmithRenae Smith
Customer Service Rep

Judith StephensonJudith StephensonJudith StephensonJudith StephensonJudith Stephenson
Customer Service Rep

Brenda TBrenda TBrenda TBrenda TBrenda Treadwayreadwayreadwayreadwayreadway
Customer Service Rep

Ticket ManagersTicket ManagersTicket ManagersTicket ManagersTicket Managers
Service Escalation Matrix


